
No person shall, on the grounds of race, religion, sex, age, disability, national origin, ancestry, veterans 
status, ability to pay, GINA or sexual orientation be excluded from participating in, be denied the benefit 
of, or be otherwise subjected to discrimination under any program or activity of Northeastern Center, 
Inc. Northeastern Center, Inc. is an Equal Opportunity Employer and provides a Drug Free Workplace. 

We want to ensure that you receive 
exceptional service.  If you should  have a 
question or an area of concern please utilize 
the following resources: 
 
 Talk with one of  your Treatment Team 

members.  
 
 If you feel uncomfortable or feel that 

your issue has not been resolved, you 
may request to discuss your  concern 
with the program director. 

 
 In case of  a mental health emergency, 

please contact NEC Emergency Services. 
 

 

 

EMERGENCY  

SERVICES 

1-800-790-0118 
 

MENTAL HEALTHCARE 

SOLUTIONS FOR YOU 
 
 
 

Questions or Concerns 
Northeastern Center 
Outpatient Offices 

DeKalb Outpatient 

1800 Wesley Road 

Auburn, IN  46706 

(260) 925-2453 

 

LaGrange Outpatient 

2155 North State Road 9 

LaGrange, IN  46761 

(260) 463-7144 

 

Noble-Albion 

Outpatient 

833 East Main St. 

Albion, IN 46701 

260-636-6975 

 

Noble-Kendallville  

Outpatient 

1930 East Dowling Street 

Kendallville, IN  46755 

(260) 347-4400 

 

Steuben Outpatient 

3265 Intertech Drive 

Angola, IN  46703 

(260) 665-9494 
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PARTNERING IN 
YOUR RECOVERY 



Thank You 

What You Can  
Expect From Staff 

We’re Here to Help 

Thank you for choosing Northeastern 
Center as your recovery partner.    
 
We are committed to walking with you on 
this journey and look forward to 
celebrating your accomplishments along 
the way.  
 
Northeastern Center is committed to 
understanding your individualized needs 
and developing a plan that helps you 
accomplish your goals.   
 
 Your input and participation, as well as a 
support team made of family, friends and/
or significant others will assist you with 
overcoming any challenges you may face.   
 
It’s important to us that you understand 
your treatment options and actively 
participate in  your care.  Your treatment 
team is here to ensure that you are 
satisfied with your care. 

Staff will work with you to: 
 

 Identify your personal strengths, 
needs and unique abilities that can 
assist you in the journey 

 Discuss needs and preferences that 
are important  to you in treatment 

 Ensure you are aware of and 
understand all available service 
options 

 Set treatment goals, as well as adjust 
your goals during the course of 
treatment 

 Listen to any questions or concerns 
about your treatment 

 Explain your rights and responsibilities 
as a consumer of Northeastern Center 

 
Case Facilitator:______________________ 
 Linking to resources 
 Monitoring your services and satisfaction 
 Teaching skills  
 Providing education  
 
Therapist:____________________________ 
 Will address therapeutic needs 
 
Advance Practice Nurse/ 
Psychiatrist: __________________________ 
 Psychiatric Evaluation 
 Medications needs 
 
Nurse: ____________________________ 
 Prescriptions and Refills 
 Questions regarding side effects 
 Medications changes between 

appointments 
 
Wrap Facilitator:______________________ 
 To help build a natural support team to be 

successful in the future 
 
Group Therapist:_______________________ 
 
Group Name:__________________________ 
 

 An interactive process in the 
development and review of your 
treatment goals 

 Be treated with respect and 
compassion 

 Provide education, recording 
symptoms, treatment options and 
consequences of choices 

 

Northeastern Center helps  
individuals achieve 

 emotional and mental wholeness 
 through accessible, affordable 

 and quality behavioral health care. 

Your Treatment 
Team 


